
 

 

 

 

SREE NARAYANA COLLEGE, CHATHANNUR 

Alumni Feedback on Institution, 2017-18 

In association with IQAC 

 

Preamble:  

The feedback on Institution is taken from the alumni for every academic session. The 

parameters include Rating of course completed by alumni with respect to Teaching and 

learning process, Infrastructure & Lab facilities, Promotion of Extension activities, Promotion 

of cocurricular activities, Library facility, Teacher - Student relationship, faculty, student 

teacher relationship, Environment, Overall campus experience  

Importance:  

The college views its alumni as a valuable source of information. Alumni feedback offer 

important perspectives for evaluating academic programs and student services. Alumni 

feedback occupies a prominent position in the strategic development policies. It also helps 

to improve the accountability of the system.  

    

Process:   

The college organizes alumni meet every year. On this occasion the alumni feedback is 

collected. The alumni are supplied with a pre-printed MCQ style questionnaire to record 

their choices. The recorded choices are then processed to obtain the feedback Analysis 

Report.  A five-point Likert scale is designed for the process,  

• E- Excellent 

• VG-Very Good 

• G-Good 

• S-Satisfactory 



• US-Unsatisfactory  

 

Submission:  

The Feedback Analysis Report is discussed in staff council meeting and forwarded to IQAC 

for suggestions if any.  

 

Policy for Feedback from Alumni  

A questionnaire has been designed to seek feedback from alumni to collect their opinion 

regarding the quality of academic environment of the college. Overall, 221 alumni responded 

to the questionnaire circulated for the purpose. For each item the alumni indicates his / her 

level of agreement with the following statements by selecting appropriate option: Excellent, 

Very Good, Good, Satisfactory, Unsatisfactory  

 

Questionnaire 

ALUMNI FEEDBACK ON CURRICULUM 

Academic year: 2017-18 

The purpose of this feedback is to obtain alumni input on the quality of education they received 

and the level of preparation they had at the college and to assess the quality of the academic 

program. This questionnaire is intended to collect information relating to your satisfaction towards 

the curriculum, teaching, learning and evaluation. The information provided by you will be kept 

confidential and will be used as important feedback for quality improvement of the program of 

studies/institution.   

   

 

 

 

 

 

 



SREE NARAYANA COLLEGE, CHATHANNUR 

Alumni Feedback Form (2017-2018) 

In association with IQAC 

Name  of the Alumni  

Contact No.  

Couse Studied  

Passing Year   

Current Employment 

Organization working  

Designation   

Joined Year  

Please give your overall assessment of our Institution. Please rate the 

following:1Unsatisfactory (US), 2. Satisfactory(S), 3. Good(G), 4. Very Good (VG) 5. 

Excellent(E) 

Sl. No. Details E VG G S US 

1. Teaching & Learning Process      

2. Faculty      

3. Infrastructure & Lab facilities      

4. Promotion of Extension activities      

5. Promotion of cocurricular activities      

6. Library Facility      

7. Student’s grievance redressal mechanism      

8. Teacher-Student relationship      

9. Environment       

10. Overall campus experience      

 

 

 

 

 

 

 

 



Teaching and learning process 
    

        

 
Details E VG G S US 

 

 
Responses 171 29 11 6 4 221 

  
      

  

 

2.Faculty               

  
      

  

  Details E VG G S US 
 

  Responses 158 33 17 8 5 221 

 

3. Infrastructure & Lab 

facilities           
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  Details E VG G S US 
 

  Responses 43 36 71 45 26 221 

  
      

  

 

4. Promotion of Extension activities 
    

        

 
Details E VG G S US 

 

 
Responses 129 46 27 12 7 221 

 

5.  Promotion of cocurricular activities 
    

  
       

  Details E VG G S US 
 

  Responses 119 58 21 16 7 221 
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6. Library facility 
      

        

 
Details E VG G S US 

 

 
Responses 109 51 44 10 7 221 

 

7.Student's grievance redressal mechanism 
   

        

 
Details E VG G S US 

 

 
Responses 127 47 26 15 6 221 
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9. Environment 
      

        

 
Details E VG G S US 

 

 
Responses 123 56 28 10 4 221 
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8. Teacher - Student relationship 
    

  
       

  Details E VG G S US 
 

  Responses 136 53 19 8 5 221 
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10. Overall campus experience 
     

  
       

  Details E VG G S US 
 

  Responses 125 61 22 8 5 221 
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Feedback sample collected 

 



 

Overall Feedback analysis: The various graphs the different views expressed by Alumni in 

regard to their perception of quality in an educational institution. The Alumni feedback 

Teaching and learning process as excellent and Infrastructure & Lab facilities, Promotion of 

Extension activities, Promotion of cocurricular activities, Library facility, Teacher - Student 

relationship, faculty, student teacher relationship, Environment, Overall campus experience as 

Very good. Only minority sample reacted the parameters as unsatisfactory.  

ACTION TO BE TAKEN BY THE COLLEGE: 

• Alumni Association has been formed.  

• In forth coming period, we are planning for financial and non-financial support for the 

development of the college by the alumni.  

• Motivating alumni to conduct the meetings on a regularly.  

• Most of the Alumni have regular contact with the college by arranging special talk and 

placement assistance.  

• More library facilities to be provided  

• Development of more infrastructural facilities and buildings in the college has been 

recommended in the fourth coming period.  

• Encouragement of extension activities among students via NSS, NCC. 

Conclusion: Feedback is critical for successful planning. Regular feedback from the stakeholders is 

one of the most important ingredients in building effective relationship with them and our institute has 

been on the right path in meeting out the requirements based on the feedback, and this helps us in 

moving ahead 


