
 

 

SREE NARAYANA COLLEGE, CHATHANNUR 

GRIEVANCE REDRESSAL CELL  

 

 Grievance Redressal Cell is responsible for addressing any grievances raised by 

students. Students are encouraged to approach the cell with grievances related to academic 

matters, health services, library services, or any other services provided by the institution. Any 

form of annoyance or discontent on the part of the students can be informed to the cell. The 

cell is also equipped to handle cases of harassment. Students can reach out to the convenor or 

any member of the cell to report any genuine grievances. The cell is committed to addressing 

grievances promptly and fairly, which has contributed to a positive work culture and 

harmonious atmosphere within the institution. In the beginning of each academic year, the 

Grievance Redressal cell for students was constituted with the objective of tracking and 

resolving the grievances of students. 

 

 

 

 

 

 

 

 

 

 

 

 



Report of Grievance Redressal cell 2017-18 

The Grievance Redressal cell was constituted at the beginning of the academic year 

(2017-18) with the aim of reviewing the grievances from the students. A meeting was 

constituted with Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry) as convenor 

and Dr. M. G. Biju (Department of Commerce) as member. During the academic year, there 

were no written or oral complaints reported from the students. The meeting discussed the action 

plan of the cell during the academic year. Also, the Cell distributed feedback form to students. 

The panel found that the methodologies adopted by the college were effective. 

Office of the cell 

Convenor: Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry)            

 Member: Dr. M. G. Biju (Department of Commerce) 

 

 
 



  

 

 

 

 



Report of Grievance Redressal cell 2018-19 

In the beginning of the academic year (2018-19), the Grievance Redressal cell was 

constituted for monitoring the grievances from the students. A meeting was constituted with 

Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry) as convenor and Dr. M. G. 

Biju (Department of Commerce) as member. The meeting discussed the action plan of the cell 

during the academic year. The meeting examined the feedback form filled by the last year 

degree students and concluded that the mechanism and methodologies adopted by the 

Grievance Redressal cell were successful in the college to avoid grievances. There were no 

written or oral complaints reported from the students during the academic year. The committee 

concluded that the methodologies adopted by the college during this academic year were also 

successful to avoid grievances. 

Office of the cell 

Convenor: Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry)            

 Member: Dr. M. G. Biju (Department of Commerce) 

 



 
 

 



Report of Grievance Redressal cell 2019-20 

In the beginning of the academic year (2019-20), the Grievance Redressal cell for 

students was constituted with the objective of tracking and resolving the grievances of students. 

A Cell was constituted with Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry) 

as convenor and Dr. M. G. Biju (Department of Commerce) as member. The meeting discussed 

the action plan of the cell during the academic year. The meeting analyzed the feedback form 

filled by the students during last year and concluded that the mechanism and methodologies 

adopted by the Cell were successful to avoid grievances. The meeting conducted an awareness 

class by Discipline committee to encourage students to express grievance freely without any 

fear of being victimized. During the discussion held on 29/07/2019, the issue with the 

classroom’s malfunctioning fans and lights were raised. The members of the Cell discussed the 

grievances with Principal and PTA and ensured the redressal of the matter as early as possible. 

Based on the discussion, with immediate effect, the college PTA approved to repair or replace 

fans and lights in the class rooms and to fix new lights and fans, where there were not fixed 

yet. Another grievance regarding the non-working of purifiers was resolved by repairing them 

and installing two water purifiers in the college to resolve the lack of drinking water. The 

grievances that were reported before the Grievance Redressal cell during the year (2019-20) 

were resolved satisfactorily. 

 

Office of the cell 

Convenor: Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry)            

 Member: Dr. M. G. Biju (Department of Commerce) 

 



 

 

 

 

 

 

 

 

 



 

 

 



 

 



 

 

 

 



Report of Grievance Redressal cell 2020-21 

 In the beginning of the academic year (2020-21), the Grievance Redressal cell for 

students was constituted with the objective of tracking and resolving the grievances of students. 

A meeting was constituted with Dr. N. B. Sreekala (Head of the Department, Dept. of 

Chemistry) as convenor and Dr. M. G. Biju (Department of Commerce) and Dr. Subhash 

Chandran C. S. (Dept. of Hindi) as members through google meet. The meeting discussed the 

action plan of the cell during the academic year. The regular classes were switched to online 

classes, as a result of the epidemic and the beginning of lockdown. Students faced different 

difficulty in attending the online classes. Aiswarya L., II DC Industrial chemistry student 

complained the cell about the need for smart phone claiming she could not attend online classes 

without one. The cell advised the college council to gather any complaints about not having a 

smart phone to take online classes. Our teaching faculty from Chemistry Department Mrs. 

Muthu S. gifted smart phone to Aiswarya L. and another student Sneha G., from History 

Department who raised the same grievance. The meeting analyzed the feedback form filled by 

the students and concluded that mechanism and methodologies adopted by the Grievance 

Redressal cell were successful. 

 

Office of the cell 

Convenor: Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry)            

 Members: Dr. M. G. Biju (Department of Commerce) 

                            : Dr. Subhash Chandran C. S. (Dept. of Hindi) 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 



Report of Grievance Redressal cell 2021-22 

In the beginning of the academic year (2021-22), the Grievance Redressal cell for 

students was constituted with the objective of tracking and resolving the grievances of students. 

A meeting was constituted with Dr. N. B. Sreekala (Head of the Department, Dept. of 

Chemistry) as convenor and Dr. M. G. Biju (Department of Commerce) and Dr. Subhash 

Chandran C. S. (Dept. of Hindi) as members. The meeting discussed the action plan of the cell 

during the academic year. The meeting decided to give an awareness class by Discipline 

committee to encourage the students to express their grievance freely without any fear of being 

victimized. The Grievance Redressal cell received a complaint from History Department 

regarding the non-working of fans and lights in classrooms. Another complaint from PG 

students of Chemistry Department regarding the lack of first aid kit in the Chemistry lab. These 

matters were discussed with their respective HODs. As a result, the PTA repaired the fans and 

lights and distributed first aid kit to the chemistry lab. Students from the Mathematics 

department gave a complaint regarding the shortage of water supply. The meeting discussed 

the complaint seriously and initiated the maintenance process of pipelines and the damaged 

pipes were replaced and new pipelines were installed. The next complaint was received from 

the students of Commerce Department regarding the water purifier maintenance and the issue 

was resolved. The Grievance Redressal cell resolved all the complaints raised by students 

during the academic year. The meeting analyzed the feedback form from the students and 

concluded that mechanism and methodologies adopted by the Grievance Redressal cell were 

successful. 

 

Office of the cell 

Convenor: Dr. N. B. Sreekala (Head of the Department, Dept. of Chemistry)            

 Members: Dr. M. G. Biju (Department of Commerce) 

                            : Dr. Subhash Chandran C. S. (Dept. of Hindi) 
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