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Department of History 

Sree Narayana College Chathannur 

 

Department of History with the support from college authorities, PTA and IQAC decided to 

conduct a  Certificate course in Heritage Guiding and Tourism Management. Details are 

given below:- 

REPORT ON CERTIFICATE COURSE IN HERITAGE GUIDING AND TOURISM 

MANAGEMENT, Academic Year 2019-2020 

Within the service sector in Kerala, Tourism is singled out more than any other area to generate 

economic activity as well as jobs. The public and private sector can further play a large part in 

generating income and employments. Henceforth, the scope for skill –based, well trained, 

qualified youths is immensely rich. The highly literate young generation can easily harness 

their ability and secure jobs by receiving basic knowledge and appropriate training in Tourism. 

An elementary awareness in one’s culture, tradition, and heritage, industrial skill in guiding, 

management marketing and work culture, communication and presentation skills etc., are a 

prerequisite. These will add to professionalism among the employees. Moreover, the post 

Covid period is expected to cater the MSME’s and Start-up Missions , which are being greatly 

encouraged both by the Union and State governments. Therefore, equipping a new generation 

of entrepreneurs and skilled men becomes inevitable. Owing to these emerging innumerable 

opportunities in tourism and hospitality sectors, the students of History, Social Work, 

Sociology, Commerce, Economics, Languages and other disciplines has immense scope for 

employment in both urban and rural settings. A skilled /trained student or even laymen can thus 

find jobs of his / her own reducing domestic dependency and earn a decent livelihood. For a 

minimum waged job in Tourism and hospitality sectors , the educational qualifications  is 

preferably a certificate / diploma/ graduation degree in any discipline, preferably art, 

archaeology, history and culture. Good linguistic skills, especially, verbal along with a pleasing 

personality and knowledge of foreign language is an added advantage. This is a growing field 

which offers excellent opportunities in the field of tour operations, tour-packages, sight-seeing 

etc. Many employment opportunities exist in this industry. Travel services including: Tour 

Operators, Travel Agents, Hoteliers, Restaurateurs, Transport Service Providers, Adventure 

and Leisure Tourism Providers, Heritage Sites and their Conservation, Manufacture and Sale 
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of Handicraft Items, Marketing of Souvenirs etc. Besides the specialized services, there are the 

support services: administration in the offices, secretarial and clerical jobs. Thus, there are 

several visible and invisible career prospects, which can be harnessed . 

 Given , the relevance of the industry, the College thus offered a ‘Certificate Course in 

Heritage Guiding and Tourism Management’ with a larger perspective of achieving  decent 

employment, enhance gender empowerment, learn valuable skill & communication strategies, 

expertise in basics of history, archaeology,  art and architecture ,encouragement and creation 

of micro, small and medium enterprises (MSMEs) and Start –ups and the like. The Course is 

structured in such a way by surveying and realising the present and future needs of the targeted 

groups (students, youngsters and laymen) and also of the demands of Tourism industry and 

service sectors. 

The classes were handled by Ms. Dayana,  Head of the Department of History and Ms. 

Shereena.  

Date of Introduction: 15/10/2019 

Total Students Enrolled: 40 (2019-20) 

Duration: 30 hrs 

Focus Areas: Heritage Studies, Tangible Heritage Resources of India &amp; Kerala, History 

and Archaeology, Guides and Escorts, Skill development 

Outcome: All 40 students have completed the prescribed 30 hours of the course during the 

period October 2019 - December 2019. 
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Students list(2019-20) 



8 
 

 

 

Attendance statement of students 
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REPORT ON 

CERTIFICATE COURSE IN 

HERITAGE GUIDING AND TOURISM MANAGEMENT 

Academic Year 2020-2021 

 

The second largest priority sector of income generation and human resource in Kerala is Tourism. The 

sector calls for developing a Skill-based work force and that is seeded in the youths. There are emerging 

innumerable opportunities in tourism and hospitality sectors, having immense scope for employment in 

both urban and rural settings. A skilled /trained student or laymen can thus find jobs of his or her own 

reducing domestic dependency and earn a decent livelihood. An updated course was inevitable to 

encourage students and learners to choose for having a career in the hospitality and tourism industry, 

by realising present and future trends and demands. Also to create successful entrepreneurs and create 

their own entrepreneurship largely focusing on MSMEs, rural and urban entrepreneurship among 

women-Women empowerment ,critical analysis and creative thinking, problem solving skills, 

demonstrate the ability to read, listen, and clearly express themselves using written, oral, visual, and 

quantitative methods to communicate effectively with superiors, co-workers, customers, and members 

of the community, demonstrate leadership, teamwork, and interpersonal skills needed for managing 

diverse and global hospitality operations and fruitfully utilize cultural and heritage avenues for 

employment and knowledge economy.  

The ‘Certificate Course in Heritage Guiding and Tourism Management’ offered by the college 

continued successfully in this academic year also , marking a greater interest among students with its 

tread setting syllabus and activities. 

The classes were handled by Dr.Ardra.S,  Head of the Department of History and Mr. Jinu.G.V.  

Date of Introduction: 15/10/2020 

Total Students Enrolled: 40 (2020-21) 

Duration: 30 hrs 

Focus Areas: Heritage Studies, Tangible Heritage Resources of India &amp; Kerala, History and 

Archaeology, Guides and Escorts, Skill development 

Outcome: All 40 students have completed the prescribed 30 hours of the course during the period 

October 2020 - January 2021. 
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REPORT ON 

CERTIFICATE COURSE IN 

HERITAGE GUIDING AND TOURISM MANAGEMENT 

Academic Year 2021-2022 

 

The second largest priority sector of income generation and human resource in Kerala is Tourism. The 

sector calls for developing a Skill-based work force and that is seeded in the youths. There are emerging 

innumerable opportunities in tourism and hospitality sectors, having immense scope for employment in 

both urban and rural settings. A skilled /trained student or laymen can thus find jobs of his or her own 

reducing domestic dependency and earn a decent livelihood. An updated course was inevitable to 

encourage students and learners to choose for having a career in the hospitality and tourism industry, 

by realising present and future trends and demands. Also to create successful entrepreneurs and create 

their own entrepreneurship largely focusing on MSMEs, rural and urban entrepreneurship among 

women-Women empowerment ,critical analysis and creative thinking, problem solving skills, 

demonstrate the ability to read, listen, and clearly express themselves using written, oral, visual, and 

quantitative methods to communicate effectively with superiors, co-workers, customers, and members 

of the community, demonstrate leadership, teamwork, and interpersonal skills needed for managing 

diverse and global hospitality operations and fruitfully utilize cultural and heritage avenues for 

employment and knowledge economy. The ‘Certificate Course in Heritage Guiding and Tourism 

Management’ offered by the college continued successfully in this academic year also , marking a 

greater interest among students with its tread setting syllabus and activities. 

The classes were handled by Dr.Ardra.S,  Head of the Department of History and Mr. Jinu.G.V.  

Date of Introduction: 15/10/2020 

Total Students Enrolled: 40 (2020-21) 

Duration: 30 hrs 

Focus Areas: Heritage Studies, Tangible Heritage Resources of India &amp; Kerala, History and 

Archaeology, Guides and Escorts, Skill development 
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Outcome: All 40 students have completed the prescribed 30 hours of the course during the period 

October 2020 - January 2021. 
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