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INTRODUCTION

The Internal Quality Assurance Cell (IQAC) of Sree Narayana College,
Chathannur, conducted an Alumni Feedback Survey for the academic year
2023-2024, with 56 alumni members participating in the survey. The
feedback received provides valuable insights into the alumni's experiences
and perceptions of the institution, enabling the IQAC to identify areas for
improvement and enhance the quality of education.

Our alumni were asked to provide feedback on 10 significant aspects of their
academic experience, focusing on the following key areas.

Teaching & Learning Process
Faculty

Infrastructure & Lab facilities
Extension activities
Co-curricular activities
Library Facility

Grievance redressal
Teacher-Student relationship
. Campus Environment
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ALUMNI FEEDBACK FORM
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Contact No.

Couse Studied

Passing Year

Current Employment
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Designation

Joined Year




Please give your overall assessment of our Institution. Please rate the

following:

1Unsatisfactory (US), 2. Satisfactory(S), 3. Good(G), 4. Very Good (VG) 5.

Excellent(E)

SIL. Details E VG G S Us

No.

1. | Teaching & Learning Process

2. Faculty

3. Infrastructure & Lab facilities

4. Promotion of Extension activities

5. Promotion of co-curricular activities

6. Library Facility

7. Student’s grievance redressal
mechanism
Teacher-Student relationship
Environment

10. | Overall campus experience

By seeking feedback on these critical components, we aimed to gauge our
institution's performance, identify areas for improvement, and
strategic decisions to enhance the overall quality of education and student

inform

experience.
FEEDBACK ANALYSIS:
SI.No Question Excellent | Very good | good | Satisfactory | unsatisfactory
Teaching & Learning Process 24 16 8 4 4
2 Faculty 22 18 10 4 12
Infrastructure & Lab
3 facilities 20 15 12 6 3
Promotion of Extension
4 activities 18 12 10 8 8
Promotion of co-curricular
activities 15 10 12 10
Library Facility 22 14 8 6
Student’s grievance
7 redressal mechanism 18 12 10 8 8
Teacher-Student
8 relationship 24 16 8 4 4
9 Environment 20 15 12 6 3
10 Overall campus experience 22 14 10 6 4
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9. Environment
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KEY FINDINGS

1. The overall assessment of the institution by the alumni members was
overwhelmingly positive, with a majority rating the institution as "Excellent"
(E) or "Very Good" (VG) in various aspects.

2. The top-rated areas were Teaching & Learning Process (42.9% Excellent),
Teacher-Student relationship (42.9% Excellent), and Library Facility (39.3%
Excellent).

3. The areas that required improvement were Promotion of Extension
activities (14.3% Unsatisfactory), Promotion of cocurricular activities (16.1%
Unsatisfactory), and Student’s grievance redressal mechanism (14.3%
Unsatisfactory).

AREAS OF IMPROVEMENT

1. Promotion of Extension activities: The College should focus on promoting
extension activities, such as community service, exhibitions, and research
projects, to provide students with hands-on experience and exposure to real-
world scenarios.

2. Promotion of co-curricular activities: The College should promote co-
curricular activities like sports, cultural events, and clubs to foster overall
student development and exploration of interests and talents.

3. Student’s grievance redressal mechanism: To enhance student
satisfaction and welfare, the existing Grievance Redressal mechanism
should be strengthened and made more effective in addressing student
concerns and complaints in a timely, transparent, and responsive manner.

ACTION TAKEN REPORT

Based on the feedback received from the alumni members, the college has
taken the following actions:

1. Promotion of Extension Activities: The College has taken initiatives to
promote and coordinate extension activities, such as community service,
Exhibitions, and research projects.

2. Enhanced Co-curricular Activities: The College has promoted co-
curricular activities by providing additional platforms for student
engagement, with ongoing initiatives encouraging widespread participation.
Notably, our students have made a significant impact at the university
youth festival, showcasing their talents in a diverse range of events,
including classical dance, recitation, nadan paattu, vanchipaatu, and
language recitations in Malayalam, English, and Hindi.




CONCLUSION

The Alumni Feedback Report has provided invaluable insights into the
strengths and weaknesses of our institution. We are delighted to note that
our alumni have overwhelmingly rated the institution as "Excellent" or "Very
Good" in various aspects, particularly in Teaching & Learning Process,
Teacher-Student relationship, and Library Facility. However, areas requiring
improvement were identified, including Promotion of Extension activities,
Promotion of co-curricular activities, and Student's grievance redressal
mechanism. To address these concerns, sincere efforts are made from our
part, to conduct extension activities in this academic year, and encouraged
students to participate in all co-curricular activities including university
youth festival. By implementing these changes, we aim to further enhance
the quality of education and student experience at our institution.




